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Fast Quote. Fast R

Fast Turn Around Times

We know how important it is for you to get your tool
repaired and back on the line quickly. Our goal is to
minimize the time your tool is out of service. With our
standard lead times, measured from when the product
is received at Cooper, you know up front how long it will
take to repair your tool and retumn it ready for service.
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Fast Quote is generated immediately
over the phone or via e-mail.

Streamlined Process -

No Wasted Time

The process is simple. Contact Cooper Tools directly or
your local CT distributor for a quote. Since the pricing

is known, the guote is generated immediately, in many
cases right over the phone or via e-mail. Then contact
Cooper or your local CT distributor with a purchase order
(PO), a Return Goods Authorization (RGA) number is
provided, then the product is shipped to Cooper
referencing the RGA number. Cooper receives the toal,
fixes it and ships it back to you.

Our streamlined repair processes eliminates the wasted
administration and extensive quote time. You know up
front the cost and time frame for each repair. Fast, easy
and painless. No surprises.

Fast Repair is done by trained
personnel with factory certified parts.

Pricing to Meet Your Needs

Typically, one price doesn' fit all, that's why Cooper Tools
offers two pricing methods so you can pick the one that
best fits your needs. Our “Fixed Price Repair” and “Not To
Exceed” pricing has something for everyone.

For some companies, it may be best if they generate a
PO up front with a firm repair price and move on. In this
case “Fixed Price Repair” may be the best choice.

Fast Return so your tool is back on the
line where you need it.

Others may want to pay only the exact amount of parts
and labor it took to repair the product. For these, we offer
“Not To Exceed” pricing. Each pricing method has pros
and cons but both allow us to provide a timely quote and
repair your product quickly.

“Fixed Price Repair” Benefits

B Known up front costs

B No surprises, includes all parts & labor
B All wear parts are replaced

I No administration costs or lost time

B Generate up front PO and move on

“Not To Exceed” Pricing Benefits

B Authorized repair up to a certain price

I If the repair exceeds the authorized price,
a Service Representative will contact you

I You pay only for actual parts & labor needed
M Requires up front PO with Not To Exceed price
B Cooper will invoice actual amount
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Trained Service Technicians

Our repair technicians go through extensive training to
keep up to date on the repair and service of all power
tools from material removal to DC electric and pneumatic
tools. Service center technicians are trained to repair
Cooper and competitive brand tools. Cross training keeps
the technicians up to date so they can fix almost any tool.

Factory Parts

Our Service Centers only use factory
certified parts to ensure your tool performs
as it was originally designed. VWhen you
use Cooper repair, you know your tool has lbeen repaired
and tested to meet Cooper Tools standards.

All Brands

Cooper Service Center technicians are skilled in the
service and repair of our own lines of tools and those
from other major manufacturers. No matter the brand, we
can get your tools back on the line.

Shown below is a sampling of the tools we repair:

I Material Removal Tools
Drills, grinders, sanders, polishers, saws, scalers, routers,
chipping hammers, etc.

I Assembly Tools
DC electric and pneumatic screwdrivers and nutrunners,
impact wrenches, pulse tools, DC electric controllers,
analyzers, etc.

B Pneumatic Power Motors
Rotary vane, axial & radial piston

B Pneumatic Hoists

M And more...

More Than Service & Repair

Cooper Tools Service Centers offer more than just tool
service and repair. Additional services include:

I Training (application & repair)

B Preventative maintenance

I Calibration/Certification

I Tool customization

M Installation & run off

B Tool management programs

Il [ easing programs

Certification

Our testing equipment is calibrated and certified to the
ISO/IEC 17025 standards and meets the American
Association for Laboratory Accreditation (A2LA)
requirements. This assures you that your tools are
tested and certified properly.

A Service Center Near You

Cooper Tools' Service Centers are located around the
world to ensure that you have a repair facility nearby. And
we are continually adding more locations. Our

strategy is to offer superior local service for all of your
repair and service needs.




Cooper Tools

PO. Box 1410

Lexington, SC 29071-1410

USA

Phone: 800-845-5629
803-359-1200

Fax: 803-359-0822

Cooper Tools

4121 North Atlantic Blvd.
Auburn Hills, MI 48326
USA

Phone: (248) 391-3700
Fax: (248) 391-6295

Cooper Tools

5925 McLaughlin Road
Mississauga, Ontario
Canada L5R 1B8
Phone: (905) 501-4785
Fax: (905) 501-4786

Cooper Industries, Ltd.
600 Travis, Ste. 5800
Houston, TX 77002-1001
P: 713-209-8400
www.cooperindustries.com
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Cooper Tools

de México S.A. de C.V.
Libramiento La Joya No. 1
Bodega No. 2

Esq. Politécnico

Barrio San José
Cuautitlan, Edo de México
C.P. 54870

Phone: +52-55-5899-9510
Fax: +52-55-5870-5012

Cooper Tools Industrial Ltda.

Av. Liberdade, 4055

Zona Industrial - Iporanga
18087-170 Sorocaba, SP
Brazil

Tel: +55-15-3238-3929
Fax: +55-15-228-3260

SPECIFICATIONS SUBJECT TO CHANGE WITHOUT NOTICE. © 2008 COOPER INDUSTRIES, INC. PRINTED IN USA.

Cooper Power Tools SAS
Zone industrielle — B.P. 28
77831 Ozoir-la-Ferriere Cedex
France

Téléphone: +33-1-6443-2200
Téléfax: +33-1-6440-1717

Cooper Power Tools
GmbH & Co. OHG
Postfach 30

D-73461 Westhausen
Germany

Phone: +49 (0) 73 63/ 81-0
Fax: +49 (0) 73 63/ 81-222
E-Mail:

Cooper Tools Hungaria Kift.

Berkenyefa sor 7
H-9027 Gyor
Hungary

Tel: +36-96-505 300
Fax: +36-96-505 301

Cooper (China) Co., Ltd.

955 Sheng Li Road,

Heging Pudong, Shanghai

China 201201

Tel: +86-21-28994176
+86-21-28994177

Fax: + 86-21-51118446

htwe.sales@cooperindustries.com

www.coopertools.com
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